
Included Tools and Services*
Complimentary tools and services are included with each CyberEdge policy for eligible clients* to provide knowledge, training, 
security, and advisory solutions.

Despite a company’s best efforts to protect itself from a cyber attack through its own IT department,  
it may not be enough in today’s rapidly changing cyber environment. Eligible AIG Cyber insureds receive 
the following tools and services included with their policy to proactively help prevent a cyber incident.

Cyber Loss Control Services
for Small and Mid-Sized Businesses

Employee Cybersecurity eLearning
Timely and measurable managed employee training and compliance 
courses available in more than 30 languages for up to 50 employees, 
tailored to employee roles to reinforce clients’ security policies.

Cybersecurity Information Portal
24/7 access to current cybersecurity information including best 
practices checklists, claims data, and a breach calculator. Learn more 

Darknet Credential Exposure
Identify domain-level cyber risks from enterprise data that is  
exposed on the darknet with reports customised to the client’s 
specific domain. Learn more

Identity Risk Assessment
An identity risk assessment of the client’s active directory 
infrastructure to help identify risks and exposures, with consultation 
by a technician to help interpret the findings and answer questions. 
Learn more

Incident Response Plan
A tailored SME business incident response plan template to help 
ensure clients can respond quickly and efficiently to a cyber incident.

* Please refer to your policy schedule

Cyber Maturity Report Review
One-on-one remote session with an AIG cybersecurity and 
information technology expert advisor to review the client’s risk 
posture and recommendations in their cyber maturity reports.  
See a sample client report

CyberMatics®
Patented technology service helps clients verify their organisation’s 
cyber risk posture, prioritise implementation of risk-reducing 
controls and make better investment decisions in their cybersecurity 
program – with the added benefit of more tailored policy terms and 
conditions. Learn more

Security Ratings
Clients can see how their internet security posture and network score 
from an “outside looking in” perspective, with easy-to-understand 
scoring systems.

Cyber Claims Hotline
Once a call is made to the 24/7 hotline, the CyberEdge® Claims Team 
will coordinate with the client to implement their response plan, 
engage any necessary vendors to identify immediate threats, and 
start the restoration and recovery processes.

CyberEdge

Get started today. Speak to your local AIG Cyber underwriter  
or email CyberLossControl@aig.com

AIG may modify (by adding, removing or replacing a tool or service) or discontinue the Services at any time. AIG may partner with third party vendors to provide any or all Services. In some instances, AIG may 
have a referral fee structure in place, or an ownership interest, with certain third party vendors.
American International Group, Inc. (AIG) is a leading global insurance organisation. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions and other 
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and 
provide for retirement security. AIG common stock is listed on the New York Stock Exchange.
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Coverage is subject to underwriting requirements and actual policy language. Non-insurance 
products and services may be provided by independent third parties.
© AIG, Inc. All rights reserved.
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https://eriskhub.com/aig
https://spycloud.com/aig/
https://www.silverfort.com/use-cases/silverfort-free-identity-security-assessment-for-aig-applicants/
https://www.aig.com/content/dam/aig/america-canada/us/documents/business/cyber/cyber-executive-summary-report.pdf
http://www.aig.com/cybermatics

